Dear Customer,

Ford Motor Company has recently announced they are no longer accepting orders for chassis
equipped with the 6.0L diesel engine. This disruption in chassis supply will be in effect for an
indefinite period of time and has a significant impact on the EMS industry. Ford is considering a
gas engine alternative, but even if this is approved, availability of these chassis is not expected
for several months.

Crestline is prepared and able to offer you several alternatives. We have a limited number of
Ford demo ambulances and Ford stock chassis available right now. We also have several
models designed and certified for production on the Chevrolet chassis. Whatever your
preference, we are able to offer you an option to suit your needs.

Crestline has led the ambulance industry in the design, engineering, testing, compliance and
manufacturing of Chevrolet Gas and Diesel Type Il ambulances since 2003. All of our Type Il
ambulances are certified for production on the Chevrolet chassis. No other ambulance
manufacturer has the depth of experience in producing Chevrolet G Series Type lII’'s. Nearly one
third of our current sales are Chevrolet models, more than any other ambulance manufacturer.

As this news from Ford affects the entire ambulance industry, Chevrolet’s production schedule is
already experiencing a substantial increase in demand. We urge you to act quickly and plan
ahead. Attached, for your convenience, is a brochure listing our current inventory. Depend on
Crestline to keep your service running effectively and uninterrupted, because we take pride in
being an ambulance manufacturer you can trust to meet your needs.

Avoid the possible chassis shortage by calling Crestline today at 1-888-887-6886.

Best Regards,

Tim Morrow

President and VP, Sales and Marketing
Crestline Coach Ltd.
tmorrow@crestlinecoach.com

Visit our new website www.crestlinecoach.com




